From: austin and dana troy

To: Microsoft ATR
Date: 1/16/02 4:42pm
Subject: microsoft settlement

Whle I think Bill Gates is too arrogant by far,the country does itself a disservice by continuig this Jihad
against MSFT.If it wern't for Windows the PC industry would never have had its explosive growth.

To me it seems impossible to have predatory,anti-competitive pricing on an operating system on one
hand and gouging of the consumer on the other.

By the way I own no shares in MSFT,and haven't for several years.

Austin Troy
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